
Vitalstore Frequently Asked Questions 

 

Please also refer to the Operating Manual for your equipment, which can be found in 

the Download area of the web site for your product. 

 

Q:  When I turn it on I can see the display, but nothing happens when I touch 

the screen. What do I do? 
A:  It is possible that the alignment of the touch screen has been changed. The 

procedure to reset it is set out in the manual. 

 
Initialising the Touch Screen 

The Touch Screen is set up at the factory and would not normally require initialisation. 

However if the screen is totally unresponsive or is behaving in an unpredictable manner, or 

you have been advised by a Vetronic Services technician to reset the touch screen, then follow 

this guide: 

 

With the unit turned OFF, place your finger in the centre of the screen and press gently. 

Keeping it pressed, turn ON the Sentinel unit. After the 3 beeps the introduction screen with 

version number will appear. After that the screen will go blank. Now release your finger.  

If the screen does not go blank and the normal Sentinel screen appears then either the screen 

was not pressed firmly enough or the press was not maintained for the whole of the switch-on 

period. Turn the unit OFF and repeat the process.  

 

After releasing your finger a long beep will be heard and the text  “TOUCH POINT 1 – “ 

appears on the screen. In the top left-hand corner is a small square. Using a blunt stylus or 

ball-point pen with the nib retracted touch this small square to set the co-ordinates for that 

corner. The X and Y values will then appear on the screen. Make sure these are constant 

before releasing that point. After 8 seconds a beep will be heard and the small square will 

move to the top right-hand corner. Touch this square to record the co-ordinates. Every 5 

seconds this process will repeat, with the square moving around the screen in a clockwise 

manner until all of the corners have been set. Release the last touch point within the 5 seconds 

to see a summary of the screen co-ordinates. When this is done, the recorded co-ordinates will 

be listed at the top of the screen like this: 

 

TOUCH POINT 1  X = 16 Y = 229 

TOUCH POINT 2  X = 240 Y = 227  

TOUCH POINT 3  X = 238 Y = 18 

TOUCH POINT 4  X = 15  Y = 18 

 

Note the closeness of the values marked with the same colour. These are typical values. If you 

do not see values like this, then repeat the process. If that fails to provide normal values 

contact Vetronic Services LTD, or your local distributor.  

 

Q. The IRMA is flashing red and the screen says Code 31, what do I do? 

 

A. This is a warning that the Airway Adaptor requires replacement. 

If the Airway Adaptor is replaced it is necessary to reset the IRMA.  

 
ALL CALIBRATION MUST BE DONE WITH THE UNIT IN FREE AIR AND NOT 

WHILST CONNECTED IN A PATIENT CIRCUIT 

 
To RESET the IRMA device, touch the screen over the numerical data region for the 
Inspired and Expired gases labelled "INSP EXP". In the menu box that appears, 
touch the "RESET IRMA" button. A long beep confirms that a Reset has been 
performed. 

This procedure can be found on Page 26 of the manual. 



 

There are a variety of error codes that can be displayed. These can be found on 

Page 28 of the Manual. 

 

Q. The IRMA is flashing red and the screen says Code 1, what do I do? 

 

A. This is a warning that the O2 Cell requires replacement. 

Details of the process can be found on page 29 of the Manual. 

 
Preventative Maintenance 

 

1) Oxygen Sensor Replacement: Replace the oxygen sensor every four 
months or whenever the oxygen readings are questionable. 

2) Oxygen Sensors for replacement should be stored in a cold 
environment (+2 to +8 0C) 

3) Replace the oxygen sensor by using a screwdriver and turn in a 
counter-clockwise direction. Remove the depleted sensor and carefully 
screw in the new oxygen sensor. DO NOT OVERTIGHTEN.  

4) Oxygen sensors contain chemical substances and should be disposed 
of in the same manner as batteries. 

5) Do not leave depleted oxygen sensors mounted in the IRMA probe, 
even if the probe is not in use 

6) Be sure to perform a room-air calibration of the oxygen measurement 
after replacing the oxygen sensor. 

 
ALL CALIBRATION MUST BE DONE WITH THE UNIT IN FREE AIR AND NOT 

WHILST CONNECTED IN A PATIENT CIRCUIT 

 
To RESET the IRMA device, touch the screen over the numerical data region for the 
Inspired and Expired gases labelled "INSP EXP". In the menu box that appears, 
touch the "RESET IRMA" button. A long beep confirms that a Reset has been 
performed. 

 

 

Q. We have had a problem with our computer and we need to reload the 

software. How do we do it? 
 

A.  An Installation CD was supplied with the equipment which contained all the 

software and drivers required to install the equipment. Follow the instructions 

for Installing the Software as described in the Manual. 

 

 If you are unable to locate the original Installation CD we can supply a 

replacement for a small fee. 

 

Q I can’t see any traces, just noise. 

 

A This can be due to a fault with the leads. Connect all the cable ends together 

and you should have clean lines. If one or more have noise on it it can be a 

faulty lead. You can work out which lead by identifying the trace with the 

noise. We can repair the cables if one is faulty. 

 



 It is possible that the leads are picking up interference from an outside source. 

This could be an electric head pad or other piece of equipment. This is best 

identified by briefly switching off the other equipment to see if the noise 

disappears. 

 

 

 In order to reduce the chance of picking up interference it is good practice to 

keep the ECG leads as close to each other as possible whilst taking an ECG. 

 

My IBP has no wave form? 

 

Make sure the trace is in the middle of the screen and then increase gain. If this does 

not work, try changing the Static IBP option to Pulse. To do this, press the 

trace and go to set up. On the right there will be the option.  

 

Q: Is it portable? 

A: Yes, it is battery powered 

 

Q: How long will the batteries power the unit? 

A: 6-8 hours when fully charged and all modules fitted. Will be longer if power-

hungry modules like Pulse-Oximetry and Capnography are not fitted 

 

Q: Do I have to buy all of the modules when I buy a VitalStore? 

A: No. You only buy the modules you need. You can add modules at a later date with 

no penalty.  

 

Q: Does the unit have touch-screen control? 

A: Yes. All controls and functions are accessed using the touch screen. 

 

Q: Does VitalStore have a colour screen? 

A: Original VitalStore units were manufactured with a monochrome screen. Since 

August 2014 all VitalStore units have been manufactured with a colour screen 

 

Q: Can I upgrade my old VitalStore to have a colour screen? 

A: Yes. We can fit a new colour screen to any existing VitalStore unit. The cost is 

£250 + VAT, including shipping within the UK 

 

Q: Is the machine manufactured in the UK? 

A: Yes. The machine is designed, manufactured and distributed from the UK. 

 

Q: Do you repair the item in the UK? 

A: Yes. All repairs are carried out in the UK with the exception of custom modules 

such as the Phasein Gas Analysers which we send to Sweden for repair 

 

Q: Is it designed specifically for animals? 

A: Yes. All of our equipment is designed specifically for the animal market. We do 

not adapt medical devices for veterinary use. 

 

Q: What range of animals does VitalStore support? 



A: For all modules, the monitor will work on animal sizes from rats to horses. Some 

modules are suitable for use with mice but if you have this particular 

requirement, please talk to us. 

 

Q: What warranty do you offer? 

A: We offer a standard 1 year warranty covering parts and labour. For full warranty 

terms, see our Warranty document at 

http://www.vetronic.insigniacreative.co.uk/images/documents/Vetronic_Servi

ces_Standard_Warranty_cover_July_2011.pdf 

 

Q: If I buy a VitalStore unit with only 2 modules fitted, will it cost me more to 

add further modules? 

A: No. Module pricing is the same whether you include it at the original purchase 

time or a year/2 years later. 

 

Q: How do I add an extra module after I have had the machine for a while? 

A: We need the unit returned to us at our facility in Devon for 2 days, or with a 

countries distributor if they have the technical support to provide this service. 

We will fit the new module(s), upgrade the firmware and return it to you 

 

Q: Does VitalStore support Blood Pressure monitoring? 

A: VitalStore has a module for Direct (arterial) Blood Pressure Monitoring only. Due 

to the small size of the VitalStore unit, an NIBP (Oscillometric) module 

cannot be fitted inside the unit. For NIBP/Oscillometric modules, see our 

Sentinel unit. 

 

Q: How long are the monitoring cables supplied with VitalStore? 

A: ECG = 2m, Pulse-Ox Sensor cable = 70cm plus 2m extension cable, IBP = 2m, 

CO2 = 2m, Temperature = 3m (check) 

 

Q: Can the VitalStore unit be connected to a PC? 

A: Yes. All monitoring data can be viewed on a PC using our extensive and free 

monitoring software by connecting VitalStore to your PC with a USB cable 

(supplied) 

 

Q: Is there a wireless option for VitalStore? 

A: Yes. All monitoring data can be wirelessly transmitted to a PC using our 

proprietary 2.4Ghz link. An optional wireless module must be fitted to 

VitalStore and a separate Receiver plugged into the PC 

 

Q: Can I store all of the monitoring data? 

A: When connected to a PC all of the monitoring data can be saved and stored on the 

PC. When the unit is not connected to a PC, only ECG data can be saved on a 

USB stick inserted directly into the unit 

 

Q: Can I use the VitalStore ECG module for ECG diagnostics? 

A: Yes. All of our ECG modules are at full diagnostic quality. This applies to both our 

single channel and 6-channel modules. The VitalStore PC software allows full 

on-screen measurements and report writing for any recorded ECG 

 



Q: Can I store my monitoring data as a PDF file? 

A: All monitoring data and ECG reports can be printed off as PDF files 

 

Q: Can I link the VitalStore data to our Practice management software? 

A: In all cases the data can be stored as PDF files attached to a patient file. In our 

latest PC software (due to be released January 2015) direct linking with some 

PMS software will be possible 

 

Q: Can the VitalStore monitoring software produce a monitoring record? 

A: Yes. The VitalStore software will produce a full Anaesthetic Monitoring chart as a 

PDF document for every monitoring session. This can be reproduced/printed 

at any time 

 

Q: If I am not near a PC, can I store the data on a USB stick or SD card?  

A: The VitalStore unit has support for a USB stick, not an SD card. ECG data only 

can be saved to the USB stick. ECG files of any length can be saved for later 

transfer to a PC 

 

 


